Public Legal Education – Assessing needs and finding partners 

Hosted By: Lisa Cirillo Margaret Capes, Michele Leering 

Michele Leering: 
· Needs assessment. What are unmet legal needs in community? Capacities for those legal needs? Every community has different resources. 
· Traditional partners are other social service providers – welfare office, food bank, etc.
· Needs assessment through focus groups, interviews, survey monkey, evaluation of assessments. Newsletter sent out as well. Areas of law, what people are people looking for? 
· Really important what staff is passionate about…get a lot accomplished.
· Cleo is legal education clinic. Cleonet online resource to share knowledge and start there before creating anything new.

· New social media such as YouTube to get legal information out to public.

· Law students have a lot of innovative ways to offer public legal information.

· University clinic legal collaboration possibilities.  Invigorating for those on front-lines of clinics to work with law students.

· Harnessing the passion of young people is really important.

Margaret Capes: 
· Community connections are a large part. Expanded into written articles for community newspaper, radio work on campus. Specialized work with youth in London – high school project to work with grade 11 and 12 students. Ongoing relationship with Youth Action Centre – drop-in for folks not in school and in/out of work force. 
· Forum of community service learning. Idea is that students are out in the community addressing needs through education rather than in classroom. By being out in community, potential clients gain exposure and look to use service in the future.
· Partnership is essential. Can’t be stand-alone. Assessments are instrumental.
· Big requests on hydro and electricity re-billers.  

QESTIONS
1.  How do we connect people who don’t know they have a legal right with knowledge of those rights and possibilities?
A: Multiple ways. Huge area with huge diversity of people with multiple different needs. Billboard campaigns can work. Websites also work. Most essential thing for us was partnership with local agencies. Agencies get information into most hands. Free public service announcements on radio are also beneficial. Blanketing service area with tear off sheets, especially in rural areas has been done before.  Young law students will have lots of new innovative ways. Beer coasters in the bar! Use plain language!
2. How do you maintain relationships with organizations that are very fluid?

A: Belong to all social services networks that exist. Keep finger on pulse. Have resource database. Tracking system for where pamphlets have and haven’t been delivered recently. It’s not the individual, it’s the organization. People change, but the organization remains, and constantly have to stay in touch with organization.

3.  What extent does legal aid Ontario and CLEO play in this process?
A: Question was not answered
4. Are you able in, especially in rural areas to train the trainers?

A: CLEO has additional funding to increase legal aid and public legal information. There is train the trainer. Offer 40 to 50 PLE’s a year to raise peoples knowledge of legal literacy. Funding freed up to serve people with linguistic challenges. A number of people involved in assessments currently to collaborate with CLEO. Linking province-wide initiatives with rural areas. Community law school project is to train frontline workers. Online version of various social welfare courses. From residential tenancy to social welfare. One month long courses designed for frontline workers.

